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Overview
Introduction

This User Guide has been developed to help you get started with using the Map of
Medicine (MoM). The aim is to quickly and simply tell you how to navigate the
information contained within the Map of Medicine, to introduce you to the common
features, and to advise where to access further help.
It is not the intention of this User Guide to replace individual or group face-to-face
training. If you would like further guidance, or information on training, please
contact the Collaborative Clinical Pathways project team: alaina.glue@wrpho.org.nz.

Benefits of the
pathways

The Map of Medicine is the vehicle for accessing the Whanganui District Collaborative
Clinical Pathways. These pathways provide health professionals throughout the
Whanganui District with patient-centred, evidence-based best practice care. The
pathways have been developed locally by clinicians working across primary and
secondary care and are clinically sound, current and provide local service information as
well as including specific guidance for health professionals caring for Māori and Pasifika
patients.

Help &
information

For help or information in addition to what is provided in this User Guide:
 Click on the Map of Medicine Online Help tab. A comprehensive User Guide to
Getting Started is provided. This help file can be accessed from any screen on
the Map of Medicine by clicking the Help button in the lower-right hand corner:

 View the Map of Medicine Tutorial videos – click on the ‘Tutorial videos’ tab on
the top tool bar.

 Contact your local MDHB Map of Medicine Project Facilitator at
alaina.glue@wrpho.org.nz. You can expect a response to your query within 48
hours.
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Terminology

When using the Map of Medicine and this User Guide, you will come across terms and
abbreviations specific to their use – these are explained below:
Pathway

A pathway is like a flow chart that describes the steps and
decision points in the management of a patient with a
condition. It is based on medical guidelines, recent evidence,
and the front-line clinical experience of doctors and other
care providers. A pathway is made up of one or more pages.
Together, all of the pages show the complete care journey for
a patient with that condition.
Note: The Map of Medicine uses the term ‘care map’ to refer
to pathways.

Local pathway

This is a pathway that has been locally developed by health
professionals in the Whanganui District for use in the
Whanganui District.

Care map

The Map of Medicine uses the term ‘care map’ to refer to a
pathway.

Care points

A pathway consists of care points that are connected together
as a series of options and recommendations to show how
individual care decisions are related to the overall patient
journey for the condition. The care points may be supported
by both evidence-based recommendations and practicebased knowledge provided by those with front-line clinical
experience in that particular area of patient care.

Care setting

The care setting relates to the colour of a node within a
pathway. The care setting indicates either the type of
information presented or the setting in which care should
take place.

Whanganui District

Whanganui DHB serves a population of 62,210 (Census 2006,
Statistics New Zealand) who live in the Whanganui and
Rangitikei Territorial Authority areas, as well as the Ruapehu
Territorial Authority area wards of Waimarino and Waiouru –
known as South Ruapehu.

Node

A node is a generic term used to refer to the steps and
decision points that connect and relate to each pathway.
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Accessing the Map of Medicine
Who can access
Map of Medicine?

Map of Medicine is accessible free of charge to any approved health professional
providing care within the Whanganui District.

How do I access
Map of Medicine?

There are currently five options for accessing Map of Medicine:
1. Internet Explorer
2. Whanganui Regional Health Network Staff Intranet
3. Whanganui District Health Board Staff Intranet
4. Medtech – Connected Care Tab
5. Medtech – Dashboard
A sixth option will be available early-mid 2014 via Concerto.

1. Internet
Explorer



Go to http://app.mapofmedicine.com

2. Whanganui
Regional Health
Network Staff
Intranet
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3. Whanganui
District Health
Board Staff
Intranet

4. Medtech via the
ConnectedCare
Tab

5. Medtech via the
Dashboard

6. Clinical Portal /
Concerto

Early-mid 2014
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Logging On

It is important to log-on as yourself. This will ensure that any Personal Notes
or Referrals are attached to your profile.
To check who is currently logged-on, view the top tool bar:

Logging out

To log-out, click on your user name in the top tool bar, and then click on ‘log-out’:
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Finding pathways (care maps)
Your
default
view

All clinical content in the Map of Medicine is available through specific views. Your default view is
Whanganui District – this is shown on the top tool bar:

Other views currently available are ‘International’ and ‘Other views’.
When viewing or selecting a pathway, it is good practice to check that you are viewing a
locally developed pathway. Locally developed pathways have been developed locally,
or in the case of departments and specialties, they contain pathways that have been so.
Other pathways (e.g. ‘International’ or ‘other’) should not be applied within the NZ
context.
You can check you are viewing a locally developed pathway as follows:
 When selecting the pathway, check that this symbol
next to it.

appears

 When viewing a pathway, check that the notification appears below the
title of the pathway:
This is an example
from the MidCentral
District view

A list of all locally developed pathways is accessible from two places:
1. Left-hand tool bar:

2. Map of Medicine home page:
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Navigation
tool

The navigation tool can be used to find pathways. There are three separate methods of
navigation:
1. Browse by department
2. Care map A to Z
3. Find a care map

While navigating, the
symbol may appear next to pathways, departments and
specialties. This indicates locally developed content – in the case of a pathway, that it
has been locally developed, or in the case of departments and specialties, that they
contain care maps that have been localised.

1. Browse by
department

This method of locating a pathway uses the sections ‘Department’, ‘Specialty’, ‘Care map’
and ‘Care map page’ to narrow down your search until you find the required pathway.
 Department – Refers to the service e.g. Medicine
 Specialty – Refers to the sub-specialty e.g. Cardiology
 Care map – Refers to the pathway

This is an example
from the MidCentral
District view

2. Care
map
A to Z

This method of locating a pathway uses an alphabetic list to search for the pathway you
require. For example, if you were looking for the Asthma in Children pathways, you would
select the A button from the list of characters.

This is an example
from the MidCentral
District view
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3. Find a
pathway

This method of locating a pathway filters your search by your entered criteria.

Search
function

You can also use the search bar to find words and phrases throughout the pathway. The
search bar is located at the top-centre of every page.

To search for words and phrases follow these steps:
1. Type your search term(s) into the search box as below:

Please note that you can use the “ character to indicate a phrase to be searched on
exactly. For example, searching for "chest pain" will search for instances when those
two words appear sequentially, not "chest" and "pain" individually.
Note that Boolean search operators are not supported by Map of Medicine search.
All search strings containing more than one word will be searched using an AND
operator by default.
2. Press the enter key, or click the search button to the right of the search box, to submit
your search. You will then be taken to the search results screen.
This is an example
from the MidCentral
District view

Listed here
are the local
pathways
featuring the
term asthma
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Working with pathways (care maps)
Introduction

The pathway screen is made up of care points and connecting lines. Working your way
from top to bottom, the care points map out the patient's care journey (see example
below).

Care settings

Each care point is coloured according to the setting in which that step takes place.
There are a number of care settings that are relevant to Whanganui District – refer to
examples below:
Primary care (green) – This setting represents services
delivered within primary care
Secondary care (blue) – This setting represents services
delivered within secondary care.
Red flag (red) – This setting represents serious conditions,
complications, scenarios or conditions that require urgent or
immediate medical attention.
Shared care (teal) – This setting represents situations where
responsibility for care lies with more than one provider
(shared care).
Information (grey) – This setting includes supplementary
information for health professionals, patients and carers to
support care. See Information settings for more information.
Intermediate (light blue) – This setting represents healthcare
services provided outside the primary and secondary settings.
Self-care (orange) – This setting represents guidance to the
patient to promote self-management of their health.
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Formulary (dark blue) – This setting includes information
about prescribing in your community.

Care map
key

A key is displayed on every pathway page. The key displays what
attributes may be relevant to a care point and gives you a brief
description.
A detailed description of the icons relevant to the Whanganui
District Map of Medicine pathways is provided below:

Each care point tends to have additional information behind it. If
this icon is displayed, select the care point to access the
information.
These care points are links to referral forms.
more information.

See Referrals for

If you have added a personal note to the care point, the note icon
will appear. Click the care point to access the info panel, and
select Notes to view. To add a note, see Adding Notes for more
information.
Any care points that are considered to be most relevant to Primary
care will be outlined in green. Primary care will always be listed in
the key.
Any care points that are considered to be most relevant to
Secondary care will be outlined in blue. Secondary care will
always be listed in the key.
If any other care settings are included in the page, they will be
listed and described in the key. See Care Settings for further
information.

Care links

Care points with a downwards arrow along their lower side are
linking care points to other pathways (care maps).
To access the other Pathways (care maps), click on the
node (not the arrow).
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Information
nodes

Each pathway is supported by five information nodes – these are located at the top of
each pathway:

A summary of the information contained in each setting is shown below:
This node outlines the scope of the pathway (care map) and
provides a definition for the condition.

This node provides links to resources for patients and carers. It
also provides a link to the patient version (where relevant) of the
pathway (a PDF version is available for printing).
This node advises publication and/or update date.

This node provides information on our Māori community and
providing culturally appropriate care with links to useful
information.
This node provides information on our Pasifika community and
providing culturally appropriate care.

Adding
bookmarks

To save a pathway page to refer to later:
1. Select the Bookmark icon in the topright of the care map display:

2. The care point will now display in the
Bookmarks widget on the left of your

This is an example
from the MidCentral
District view

screen and also on the home page:

Map of Medicine User Guide – Whanganui District
Version: Final 1.0; Last Updated 21/08/2014

Page 13

History

To return to pathways that you have previously viewed, select the
History tab on the left-hand panel. This panel lists the previous 20
viewed pathway pages.

Adding notes

Notes can be added to any information panel marked with the icon
. This feature can
be used to record information to support your professional appraisal, reflect on your local
practice and support your professional development. The personal notes can be included
in a Professional Development Certificate to indicate more reflective and locally-relevant
learning. See Professional Development Tool for more information.
Personal notes are only visible to you and are not able to be viewed by any other
Map of Medicine user. It is important that there is no information in a note
that can identify a patient.
To add a note to an info panel:
1. Click on the node you
want to add a note to.
2. Click the Notes tab.
3. Add any notes in the
text box provided.
4. Click the Save note
button to save your
note into the info panel.
Click Clear to empty the
text box, and select
Cancel to stop editing
the note, discard the
changes and return to
the Quick info screen.
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Editing notes

Your personal notes can be edited at any time. To edit a note:
1. Locate the relevant node.

2. Click on the note icon.

3. Click Edit. You can then edit your
previous notes.

4. Click Save Note.

Deleting
notes

Your personal notes can also be deleted at any time. To delete a note:
1. Follow steps 1-3 above for ‘Editing notes’.
2. Select Clear.
3. Click Save Note.
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Referrals

Referral forms, marked with the icon , are care points that only contain a referral form.
There are two types of referral forms available in Map of Medicine:
1. Electronic Referral Form
2. Paper-based Referral Form

1. Electronic
referral
form

Primary health care providers have the ability to generate an electronic referral form
within a pathway as well as via the ConnectedCare tab within Medtech 32 to refer
patients to secondary care services within the Whanganui district. This is able to be prepopulated with the patient’s demographic information, their medical history, medications
list, allergies & alerts, referrer details and next of kin information if Map of Medicine is
launched within Medtech 32. This referral form is transmitted electronically to the Central
Referrals Office at Whanganui Hospital and is disseminated to the relevant department or
service. A copy of the referral form is automatically included in the outbox of the patients
clinical record in Medtech 32.
To open an electronic referral form:
1. Click the referral care point.

2. The referral form will appear in a pop-up box.
3. Enter the relevant patient details.
4. Click submit to electronically transmit the referral form to the Central Referrals
Office at Whanganui Hospital.
5. Note that a copy of the referral form is automatically included in the outbox of
the patients clinical record in Medtech 32.
When making an electronic referral, please ensure that you are logged-on as
yourself. This will ensure that the referral form is populated with your details and
attached to your profile.
For providers that operate a non-Medtech patient management system, the form
will not pre-populate with patient or referrer information. In this case the form
can be populated electronically, saved and then printed.
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2. Paperbased
referral
form

There are a number of ‘specialist’ referral forms that are available within pathways that
are able to be printed out and completed manually. Instructions on where to send these
referrals are either on the referral form itself or in the node above the referral form node.
To open a paper-based referral form:
1. Click the referral care point or the
link within the information node.

2. The referral information will appear in a pop-up
box.
3. Select the link required. This will open the
referral information as a PDF. Either complete
form electronically or print and complete.
4. Send form to appropriate referral service.

Notifications

Check the Notifications bar above the pathway for advice of any possible errors or issues
with the information available or to inform you the pathway has been localised.

Check here
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Announcements

The announcement section of the Map of Medicine home screen is used to broadcast
important updates and information either from the Whanganui local administrators or
Map of Medicine. See the example below.
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User options
Introduction

The top tool bar of the Map of Medicine contains the user options. It can be used to:
 return to the home screen
 change the settings of your profile, including your password
 log out of the Map of Medicine
 change your current view

create a Professional Development Certificate

access tutorial videos

Profile

Clicking on your user name in the top tool bar will open a menu as below:

Clicking Profile will open the Profile screen. Here you can:
 edit your personal information
 change your Map of Medicine log in password, or
 change your default view.
Changing views

All clinical content in the Map of Medicine is available through specific views. From this
menu, it is possible to change your current view. Clicking on Current view will open a
menu as below:

Changing your default view from ‘Whanganui District’ is not
recommended. International pathways should not be applied within a NZ
context.
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Professional
development
tool

As a Map of Medicine user, you have the ability to generate a certificate of the clinical
pathways that you have consulted when providing care to your patients. This
certificate can be added to your learning portfolio (PDRP) and included in your
appraisal. The certificate will hold a record of every pathway that you have accessed;
along with every note that has been added to the pathways (you can select which notes
are included when the certificate is created).
To create a Professional Development Certificate:
1. Click on the ‘Professional Development’ link on the User Options tool bar.

2. Within the screen that opens, choose a From date and a To date from the
calendar selectors:

The From date includes dates up to a year previous from your current date.
3. If you would like the notes you have made on the pathways to be included in
the certificate, select the Include my notes check-box.

4. Click the Generate my report button.

Map of Medicine User Guide – Whanganui District
Version: Final 1.0; Last Updated 21/08/2014

Page 20

5. A Map of Medicine Professional Development Certificate will open and will
contain the following information:
 User details
 Date range
 Number and name of all pathways accessed
 Number of personal notes created
 Introduction to the Map of Medicine
 Personal notes made (if selected – see above)
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Feedback
On clinical
information or
the Map of
Medicine

If you would like to leave feedback about the clinical content of a pathway(s) or the
Map of Medicine software, you can do so using the following steps:
1. Click the Feedback button in the lower-right hand corner of the Map of
Medicine screen:

2. Enter a Subject, and under the drop-down menu, choose Ease of use or
Clinical content:

3.

If the feedback you are leaving is urgent, for example it relates to incorrect
information within a pathway that may be clinically inappropriate, tick the
Mark as urgent check-box.

4.

Enter your feedback in the Comment section and select Submit. Your
comments will be sent to a local feedback reviewer. These comments will
be escalated as appropriate from your local Feedback reviewer to Map of
Medicine if necessary.
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